Arplus®

No. STI-0059/23

LGAI Technological Center, S.A. (Applus+)
certifies that the Information Technology Service Management System
of the organization:

ALTIA CONSULTORES, S.A.

Data Center Vigo
Lagoas, Marcosende. Campus Universitario de Vigo, parcela 32
36310, Vigo (Pontevedra)

For the following activities of:

Service Management System for Data Processing Centre services (colocation, housing, hosting),
installation and operation of managed services, administration and maintenance of information
systems (DPC, hardware infrastructure, operating systems, databases and applications), data
communications and user support for these services, whether in cloud mode, on-premise or in third-
party infrastructures, according to the service catalogue of 03/04/2024.

is in accordance with the requirements of the standard UNE-ISO/IEC
20000-1:2018

INITIAL CERTIFICATION DATE: 30/05/2021
EFFECTIVE FROM: 30/05/2024
THIS CERTIFICATE IS VALID UNTIL: 29/05/2027

The certificate comes from a previous one issued on the date 30/05/2021 by another Certification entity

Managing Director Technical Director
Applus+ Certification, B.U. Applus+ Certification, B.U.
Eriabres 3‘“"&"“’
Xavier Ruiz Pena Cristina Bachiller Martinez

This certificate will be regarded as valid provided that all the contract conditions for which it is part of were be fulfilled
LGAI Technological Center, S.A. (Applus+) Campus U.A.B., Ronda de la Font del Carme s/n, 08193 Bellaterra, Barcelona
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